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Unfold Retail Opportunities in the Digital Age
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About the Speakers sE &N

Mr Jimmy Ling, Managing Director, DimBuy.com

Jimmy Ling is the Founder and Managing Director of DimBuy.com Co. Ltd. The
Company was founded in 2011 offering third party logistics services and eCommerce
solutions in Hong Kong. DimBuy was formerly known as "Taodot" which was the sole
agent in Hong Kong providing top-up services for Alipay in 2008-2010. As a pioneer in
third party logistics industry, DimBuy has become one of the most reputable service
providers in Hong Kong, serving online purchased orders forwarding from China, Taiwan,

Japan, Korea, UK, USA, Germany and Australia. Following logistics service, DimBuy

is dedicated to extend its service scope to online shopping and personal concierge
platform which highly enhances customer online shopping experience. Jimmy plays an important role as a pilot to
direct strategic planning cycles, identify new business opportunities and investment. He leads the Company in terms

of business decision making, daily operation and overall profit and cost performance.
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Presentation Summary JESEANE

Topic: The Evolution of Logistics from Physical Store Models to e-Commerce

TR YRt E AR R E T R R R R

Part | Evolution of retail—from physical stores to digital platforms | Z & 242 — (CE G ER B Y Ea
5 1#43| - The Impact of the Internet - ORI
- Big data - R¥E
PartIl |Consumer buying behaviours — traditional vs cross border |4 E T — (#H4; vs BE4EIK
% 253 - How this behaviour forms - BEETT RHIERL
- Consumers go mobile - JHEEH R E A
- Popular online shopping platforms - BTV YR S
Part Ill | The role of Logistics in starting an e-commerce business |¥RIEFIAIE T REE FHVAE
%5 3843 - Day to day challenges - HEHE
- e-commerce platform - BETEEFEE
- Logistics solutions - VIR SRR R T 2
- The total customer experience =1
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