
Use EMS in Microsoft Edge with IE Mode 

Background Information 

Microsoft is retiring the Internet Explorer (IE) and it will go out of support on June 15, 2022 [Reference]. Microsoft 
Edge is the one announced to provide backward compatibility of IE, but there are some steps to enable the tools 
in order to use EMS. 

 

Check Microsoft Edge version 

Turn on the Microsoft Edge app and then check its version. The following method works with Version 92 or later. 

 

 

 

https://blogs.windows.com/windowsexperience/2021/05/19/the-future-of-internet-explorer-on-windows-10-is-in-microsoft-edge/


Enable IE Mode in Microsoft Edge 

1. Open Microsoft Edge and go to setting page directly with this link: 
edge://settings/defaultBrowser 
 

2. Navigate to the Default browser > Allow sites to be reloaded in Internet Explorer mode 
3. Change the setting to Allow 
4. Restart Microsoft Edge 

 

 

 

 

 

 

 

 

 

 

 

 

edge://settings/defaultBrowser


View EMS in IE mode 

Open a new tab and go to the EMS, the alert "Please use Internet Explorer to login EMS system" still there 
because by default it won't use IE mode to load a page. 

 

There are two method to refresh the page with Internet Explorer mode: 

1. Go to “…” and select Reload in Internet Explorer mode 

 



2. Right click on a tab and choose Reload tab in Internet Explorer mode 

 

 

Older version of Microsoft Edge 

Before version 100, the "Reload in Internet Explorer mode" option is inside "..." > More tools 

 

 

 

 



Once the page is reloaded, you can add the IE mode shortcut to the toolbar. 

 

 

You can also save this page to open in IE mode next time. 

 

 


